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 This study aims to examine empirically the effect of the application of 
accounting information systems, internal communication, and compensation to 
employee performance on Micro, Small and Medium Enterprises (SMEs) in the 
district of Jepara. 
 
 The population in this study were all employees at 10 industrial centers 
Micro, Small and Medium Enterprises (MSMEs) registered with the Department 
of Cooperatives, SMEs, and market management Jepara regency in 2016. The 
population of 4898 employees after Slovin calculated using samples used to as 
many as 100 employees and with a purposive sampling techniques, especially 
Judgement sampling. Analysis of the data used are validity and reliability, 
normality test, classic assumption test, regression test, goodness of fit models, t 
test and F. To process the application data used in this study was SPSS version 
22. 
 
 Results from the study indicate that there are significant positive effect of 
variable accounting information system (X1), internal communications (X2), and 
compensation (X3) on employee performance (Y) on the Business of Micro, Small 
and Medium Enterprises (SMEs) in the district of Jepara , 
 
Keywords: accounting information system, internal communications, 

















 Penelitian ini bertujuan untuk menguji secara empiris pengaruh penerapan 
sistem informasi akuntansi, komunikasi internal, dan kompensasi terhadap kinerja 
karyawan pada Usaha Mikro, Kecil, dan Menengah (UMKM) di Kabupaten 
Jepara.  
 
 Populasi pada penelitian ini adalah seluruh karyawan pada 10 sentra 
industri Usaha Mikro, Kecil, dan Menengah (UMKM) yang terdaftar pada Dinas 
Koperasi, UMKM, dan Pengelolaan Pasar Kabupaten Jepara tahun 2016. Jumlah 
populasi 4.898 orang karyawan lalu setelah dihitung menggunakan rumus Slovin 
sampel yang digunakan menjadi sebanyak 100 orang karyawan dan dengan teknik 
pengambilan sampel purposive sampling khususnya Judgement sampling. 
Analisis data yang digunakan adalah uji validitas dan reliabilitas, uji normalitas, 
uji asumsi klasik, uji regresi berganda, goodness of fit models, uji t dan uji F. 
Untuk mrngolah data aplikasi yang digunakan dalam penelitian ini adalah 
SPSSversi22. 
 
 Hasil dari penelitian menunjukkan bahwa terdapat pengaruh positif 
signifikan dari variabel sistem informasi akuntansi (X1), komunikasi internal 
(X2), dan kompensasi (X3) terhadap kinerja karyawan (Y) pada Usaha, Mikro, 
Kecil, dan Menengah (UMKM) di Kabupaten Jepara.  
 


















HALAMAN JUDUL ....................................................................................  i 
HALAMAN PENGESAHAN .......................................................................  ii 
PERNYATAAN SKRIPSI ............................................................................  iii 
MOTTO DAN PERSEMBAHAN .................................................................  v 
KATA PENGANTAR ..................................................................................  vi 
ABSTRAK ................................................................................................... viii 
ABSTRACT ...................................................................................................  ix 
DAFTAR ISI ................................................................................................  x 
DAFTAR TABEL ........................................................................................  xv 
DAFTAR GAMBAR .................................................................................... xvi 
DAFTAR LAMPIRAN ................................................................................. xvii 
BAB I. PENDAHULUAN ............................................................................  1 
1.1.  Latar Belakang ................................................................................  1 
1.2.  Ruang Lingkup................................................................................  9 
1.3.  Perumusan Masalah ........................................................................  10 
1.4. Tujuan Penelitian .............................................................................  11 
1.5.  Kegunaan Penelitian ........................................................................  12 
BAB II. TINJAUAN PUSTAKA ..................................................................  13 
2.1.  Landasan Teori................................................................................  13 
2.1.1. Agency Theory .........................................................................  13 





2.2.  Kinerja ............................................................................................  15 
2.2.1. Pengertian Kinerja ...................................................................  15 
2.2.2. Tinjauan dan Sasaran Kinerja ...................................................  16 
2.2.3. Penilaian Kinerja .....................................................................  19 
2.2.4. Manfaat dan Keterbatasan penilaian Kinerja ............................  21 
2.3.  Sistem Informasi Akuntansi ............................................................  22 
2.3.1. Pengertian Sistem Informasi Akuntansi ....................................  22 
2.3.2. Akuntansi Sebagai Suatu Sistem Informasi Akuntansi .............  25 
2.3.3. Tujuan Umum Pengembangan Sistem Akuntansi .....................  26 
2.3.4. Sistem Akuntansi Untuk Menambah Nilai Bagi Bisnis .............  28 
2.4.  Komunikasi Internal ........................................................................  30 
2.4.1. Pengertian Komunikasi ............................................................  30 
2.4.2. Proses Komunikasi ..................................................................  34 
2.4.3. Faktor yang Mempengaruhi Efektivitas Komunikasi ................  34 
2.5.  Kompensasi.....................................................................................  35 
2.5.1. Pengertian Kompensasi ............................................................  35 
2.5.2. Terminologi Kompensasi .........................................................  36 
2.5.3. Tujuan Kompensasi .................................................................  37 
2.5.4. Asas-asas Kompensasi .............................................................  39 
2.5.5. Metode Kompensasi.................................................................  40 
2.5.6. Sistem Kompensasi ..................................................................  40 
2.5.7. Kebijaksanaan Kompensasi ......................................................  41 





2.5.9. Indikator Kompensasi ..............................................................  42 
2.5.10. Faktor yang Mempengaruhi Besarnya Kompensasi ................  43 
2.6.  Penelitian Terdahulu .......................................................................  46 
2.7.  Kerangka Pemikiran ........................................................................  50 
2.8.  Hipotesis Penelitian .........................................................................  51 
BAB III. METODOLOGI PENELITIAN......................................................  54 
3.1.  Variabel Penelitian ..........................................................................  54 
3.2.  Jenis Variabel ..................................................................................  55 
3.3.  Definisi Operasional Variabel dan Pengukuran ................................  55 
3.4.  Jenis dan Sumber Data ....................................................................  58 
3.4.1. Jenis Data ...............................................................................  58 
3.4.2. Sumber Data ...........................................................................  59 
3.5.  Populasi dan Sampel .......................................................................  60 
3.6.  Pengumpulan Data ..........................................................................  62 
3.7.  Pengolahan Data .............................................................................  62 
3.8.  Teknik Analisis Data .......................................................................  63 
3.8.1. Statistik Deskriptif ..................................................................  63 
3.8.2. Uji Kualitas Data ....................................................................  64 
3.8.2.1. Uji Validitas ................................................................  64 
3.8.2.2. Uji Reliabilitas.............................................................  64 
3.8.3. Uji Asumsi Klasik ..................................................................  65 
3.8.3.1. Uji Normalitas .............................................................  65 





3.8.3.3. Uji Multikolonieritas ....................................................  67 
3.8.4. Analisis Regresi Linier Berganda............................................  68 
3.8.5. Goodness Of Fit Models .........................................................  68 
3.8.5.1. Koefisien Determinasi    ............................................  68 
3.8.5.2. Uji F ............................................................................  69 
3.8.5.3. Uji t .............................................................................  69 
BAB IV PEMBAHASAN .............................................................................  70 
4.1.  Gambaran Umum Responden ........................................................  70 
4.2. Statistik Deskriptif ........................................................................  75 
4.3. Uji Kualitas Data ..........................................................................  77 
4.3.1. Uji Validitas ..........................................................................  77 
4.3.2. Uji Reliabilitas .......................................................................  81 
4.4. Uji Asumsi Klasik .........................................................................  84 
4.4.1. Uji Normalitas .......................................................................  84 
4.4.2. Uji Heteroskedastisitas ...........................................................  85 
4.4.3. Uji Multikolonieritas..............................................................  86 
4.5. Analisis Regresi Linier Berganda ..................................................  88 
4.6. Goodness Of Fit Models ................................................................  90 
4.6.1. Koefisien Determinasi    ......................................................  90 
4.6.2. Uji F ......................................................................................  91 
4.6.3. Uji t .......................................................................................  92 
4.6.3.1. Sistem Informasi Akuntansi ............................................  92 





4.6.3.3. Kompensasi ....................................................................  93 
4.7. Pembahasan ..................................................................................  93 
BAB V PENUTUP .......................................................................................  98 
5.1. Kesimpulan ...................................................................................  98 
5.2. Keterbatasan .................................................................................  99 
5.3. Saran............................................................................................. 100 
DAFTAR PUSTAKA ................................................................................... 101 






















Tabel 2.1 Pemakai Sistem Informasi Akuntansi ............................................  29 
Tabel 2.2 Penelitian Terdahulu ......................................................................  46 
Tabel 4.1 Rincian Pengiriman dan Pengembalian Kuesioner .........................  71 
Tabel 4.2 Profil Responden Berdasarkan Jenis Kelamin ................................  71 
Tabel 4.3 Profil Responden Berdasarkan Umur .............................................  73 
Tabel 4.4 Profil Responden Berdasarkan Latar Belakang Pendidikan ............  73 
Tabel 4.5 Profil Responden Berdasarkan Lamanya Bekerja ...........................  74 
Tabel 4.6 Profil Responden Berdasarkan Jabatan ..........................................  75 
Tabel 4.7 Statistik Deskriptif .........................................................................  75 
Tabel 4.8 Uji Validitas ..................................................................................  77 
Tabel 4.9 Uji Reliabilitas ..............................................................................  81 
Tabel 4.10 Uji Normalitas .............................................................................  84 
Tabel 4.12 Uji Multikolonieritas ...................................................................  86 
Tabel 4.13 Analisis Regresi Linier Berganda ................................................  88 
Tabel 4.14 Koefisien Determinasi    ............................................................  90 
Tabel 4.15 Uji F ............................................................................................  91 











Gambar 2.1Kerangka Pemikiran ...................................................................  48 
Gambar 4.11Sacatterplot Uji Heteroskedastisitas ..........................................  85 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
xvii 
 
DAFTAR LAMPIRAN 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 
 
 
